Module 5: Users, Positions and Organizations


	Lab 5-1
	Creating the Company Structure

	Objective: To implement a division hierarchy including divisions, organizations, positions and users.
	 15-20 minutes


Instructions: 

In this lab you will create a new division hierarchy. You will implement the company structure of a fictitious XYZ Company. The following is the company structure:

	Default Organization (Organization)     Exists as Seed Data

          XYZ Company (Division)



CEO (Position): Roger Sampras
                                                    XYZ Northern Region (Organization)




VP of Finance – North (Position): Andy Nadal



XYZ Far North Region (Division)





Financial Consultant FN1 (Position): Monica Graf



XYZ Near North Region (Division)





Financial consultant NN1 (Position): Martina Williams


XYZ Southern Region (Organization)



            VP of Finance – South (Position): James Murray


            XYZ Far South Region (Division)





Financial Consultant FS1 (Position): Venus Capriati


            XYZ Near South Region (Division)





Financial Consultant NS1 (Position): Billie King




1. You will now create the division structure of XYZ Company. The final hierarchy must appear as follows: 
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a. If necessary, double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
b. Navigate to Administration-Group > Internal Divisions from the Site Map. This view shows all of the existing organizations and divisions.

c. Click New to create a new division:

i. Enter the Division Name as XYZ Company.

ii. In the form applet below, click the Select icon in the field Parent Division. From the list of Internal Divisions, select Default Organization and click OK. Note that on doing this, the field Organization Name (a required field) gets automatically populated with the organization of the parent division (by default).

iii. Ensure that the Organization Flag is not checked.

Note: In case you accidentally name a division as an organization, you will have to rename it and try again, as you cannot delete a division or undo making a division an organization.

iv. Note that the field Currency (a required field) is automatically populated with a value. You can change this value if necessary.

v. Step off the record to save it.

d. Click New to create another division:

i. Enter the Division Name as XYZ Northern Region.

ii. In the form applet below, click the Select icon in the field Parent Division. From the list of Internal Divisions, select XYZ Company and click OK.

iii. Since this division is also an organization, check the Organization Flag. Be careful when checking this flag; once the record is saved and the division is marked as an organization, it cannot be undone.

iv. Step off the record to save it.

e. Follow similar steps to create the entire division hierarchy. Take care to mention the right parent division and to check the Organization Flag, wherever applicable.

f. Refresh the Explorer view by clicking the – sign next to the Divisions folder. Now expand it using the + sign. You should see the seven XYZ company divisions. Expand each + sign. You will see the complete XYZ Company division hierarchy when fully expanded. Make sure it looks like the picture below. Although you cannot delete divisions, you can change the parent or rename them.
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2. Create positions for the XYZ Company. Unlike responsibilities, Siebel application comes with just four seed positions and you have to create the rest to match the company’s needs. Also, unlike responsibilities and divisions, positions, including seed positions, can be deleted. Some points to remember while creating positions are:

· Although positions and employees share an M:M relationship, most positions should contain only one employee unless their job is completely interchangeable with another. 

· Since data visibility is affected by position, users who are to see different sets of records are to be given different positions.

The final position hierarchy must look as shown below:
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a. Make sure that you are in the Administration-Group screen. In the link bar, select Positions. Query for the Siebel Administrator position. How many such positions are there? How is this possible?


b. Notice the Position explorer tree to the left of the screen. It lists the primary employee next to each position. Who is the primary employee for Adverse Claimant Specialist position?


c. You will now create the required positions. In the Positions list applet, click New. Create a position record with the following values:

	Division
	XYZ Company

	Position
	CEO

	Parent Position
	<Blank>


d. Create another position record as follows:

	Division
	XYZ Northern Region

	Position
	VP of Finance - North

	Parent Position
	CEO


e. Create the child positions as follows:

	Division
	XYZ Far North Region

	Position
	Financial Consultant FN1

	Parent Position
	VP of Finance - North


	Division
	XYZ Near North Region

	Position
	Financial Consultant NN1

	Parent Position
	VP of Finance - North


f. On similar lines, create the required positions and child positions for the Southern Region. The final position hierarchy should look as shown in the figure before.
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3. Create employees for XYZ Company and assign positions to them. 

a. Navigate to Administration-User > Employees. 

b. Click New to create a new employee. Enter the following values in the fields:

	Last Name
	First Name
	Job Title
	User ID
	Responsibility
	Position

	Sampras
	Roger
	CEO of XYZ Company
	RSAMPRAS
	Siebel Administrator
	CEO


i. Job Title is an optional field that need not necessarily match the employee’s position or any other position. It should be an employee’s actual job title, whereas the position maybe a more generic term or even a code.

ii. By convention, the User ID is in all caps with no special characters. 

iii. Leave the Responsibility as its default value, i.e. Siebel Administrator. In real circumstances you would change this to limit the views available to the employees. Since, during the course of this lab, you will have to log in as several of the employees and have to access the entire application, we leave it as its default.

iv. To select the employee’s position, click on the Select icon in the Position field. The available positions are listed. Note that only a few of them have names associated with them. Those without names are unfilled positions; no employees are assigned to them. Those with names list the name of the primary employee for that position.

v. Leave the organization field as Default Organization. This organization is not used to determine which records Roger can access, but is used to determine who has access to his employee record.

vi. Step off the record to save it.

c. Create the other employees, as given in the division hierarchy and also in the table below, on similar lines:

	Last Name
	First Name
	Job Title
	User ID
	Responsibility
	Position

	Nadal
	Andy
	VP of Finance – North
	ANADAL
	Siebel Administrator
	VP of Finance - North

	Graf
	Monica
	Financial Consultant
	MGRAF
	Siebel Administrator
	Financial Consultant FN1

	Williams
	Martina
	Financial Consultant
	MWILLIAMS
	Siebel Administrator
	Financial Consultant NN1

	Murray
	James
	VP of Finance – South
	JMURRAY
	Siebel Administrator
	VP of Finance – South

	Capriati
	Venus
	Financial Consultant
	VCAPRIATI
	Siebel Administrator
	Financial Consultant FS1

	King
	Billie
	Financial Consultant
	BKING
	Siebel Administrator
	Financial Consultant NS1


4. Execute the following SQL statements to create users in the sample database.

a. Navigate to D:\Siebel\8.0\Tools\BIN.

b. Locate dbisqlc.exe.

c. Double-click to open it. 

d. In the Connect to Adaptive Server Anywhere screen that appears, give the


following entries in the Login tab:

User ID: SIEBEL.

Password: SIEBEL.

e. Click on the Database tab and Browse for the following Database File:

      D:\Siebel\8.0\web client\SAMPLE\UTF8\sse_samp.dbf.

f. Click OK.

g. A screen opens up, which should look as below.
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h. In the Command section of the screen, execute the following two statements by typing them in the window, selecting both as shown above and clicking on the Execute button to the left..

      grant connect, dba to BKING identified by BKING;

      grant membership in group SSE_ROLE to BKING;

i. Execute these two statements so as to add all the employees that you have created

      in this lab, to the sample database. You can do this by changing the name in the above two statements from BKING to the name of the employee.

f.    Close the dbisqlc window.

5. Confirm that you have successfully added the employees.

a. Log out of Siebel Call Center.

b. Log in to Siebel Call Center as BKING / BKING. If you cannot do so, log in as SADMIN and confirm that the user ID is entered correctly.

c. Log out and log in as BKING / BKING. You should be able to log in successfully.

6. Log out of Siebel Call Center.

Solutions Lab 5-1 Creating the Company Structure


2.a  There are 5 Siebel Administrator positions. Positions are assigned to divisions; hence two or more positions with the same name may be a part of different divisions.

2.b  Ellen Tische.
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